It's all about inspiration.
It is October 15th, 2006. We are sitting in a large meeting room, legal pads and pencils in our hands, and eager to put our first notes on the page as we attend the CEO School. The room is full and I am excited to begin another NAHC Annual Meeting. My thoughts inexplicably turn to 1999 and the meeting in San Diego. Our industry had then been dissected by regulatory change; the attendance at the national conference was (to be generous) sparse. How did we survive?